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DESIGN & MULTIMEDIA     RECENT GRADUATE
Well organized, with the ability to multi-task and prioritize workload

DESIGN & MULTIMEDIA     RECENT GRADUATE

Skills
Adobe Master Suite CS5 - Photoshop, Illustrator, InDesign, Premiere, Flash, After Effects,
Dreamweaver, HTML, CSS, JavaScript, jQuery, Microsoft Office
Proficient on both PC and MAC operating systems

EDUCATION
Associate of Science degree in Design and Multimedia, December 2011
Keiser University, Jacksonville, Florida
 4.0 GPA
 Dean’s List
 Phi Theta Kappa Honor Society - Member
 Recognition for outstanding work done for the school as a Graphic Designer

EDUCATION

EXPERIENCE
Keiser University, Jacksonville, FL    2011 - present
Graphic Design Workstudy
Created advertisements, print materials, and multimedia products. Responsible for each project, 
from concept to print and packaging.

Mary Fisher Design, Jacksonville, FL    2011
Intern
Observed and participated in creative processes.

Office Depot, Jacksonville, FL     2011
Assistant Graphic Designer
Assist in the Copy and Print Department to design and create a variety of print projects, including 
business cards and stationery systems, invitations, brochures, and posters.

Scotts Lawn Service, Norcross, GA
Customer Service Representative
Provided telephone, online and face-to-face customer service/support within high-volume call center.
Demonstrated excellent communication skills, excelled in working independently in a fast-paced environment.
 Recognized as Top Performer on the team, exceeded the call metrics goals by 15%
 Became #1 trainer of new hires.
 Identified opportunities to increase customer retention and satisfaction through the use of 
 up/cross-selling strategies and excellent communication skills.

EXPERIENCE

MEMBERSHIPS & AFFILIATIONS
American Institute of Graphic Arts - Member
MEMBERSHIPS & AFFILIATIONS


